
Pelican Pool  
& Spa Hoist
Solid Seat 
Instructions

BEFORE MOVING HOIST TO POOL DECK  
(MOBILE VERSION)

1. Install the battery. On receipt of your hoist the battery 
will be charged and ready to go.

2. NEVER remove the hand control or the control box 
from the hoist.

3. For models with a battery cover, leave on the control 
box when not in use.

INSTALLATION AT POOL DECK (MOBILE VERSION)

1. Wheel the hoist to the pool deck and place the base 
plate of the hoist over the anchor points which have 
been inserted into the pool deck.

2. Insert the Eye Bolts into the holes and hand tighten 
only.

OPERATING THE POOL HOIST

1. Always test the operation of the hoist by using the 
hand control, test the up and down and side to side 
operation before commencing a lift with a client.

2. Lift the arm rest of the seat in a horizontal motion. 
Once the client has transferred onto the seat 
commence the lift.

3. Using the hand control, raise the lifting arm high 
enough for the client’s feet to be off the ground.

4. Using the hand control, manoeuvre the chair over the 
water, to the landing zone and lower.

5. NEVER push the hoist via the actuator to swing over 
the pool/spa, this will damage the hoist.

BATTERY CARE

1. A battery charger is supplied and should be placed on 
a wall near a 240v power point in a weather / vandal 
proof area.

2. After use, the battery should be placed on the charger 
to ensure it is fully charged when required next.

SAFETY AND CARE

1. Push the red button to activate the emergency stop. 
To release the emergency stop take off the battery and 
replace it back into the unit again.

2. In case of an emergency activate the manual lowering 
function of the actuator (see user guide). Rotate the 
grey or red knob on the top of the actuator clockwise 
to lower the arm of the hoist.

TROUBLE SHOOTING

Hoist won’t work?

• Check the emergency stop button is not activated.

• Check the battery is charged.

• Check the battery is installed correctly.

• Check the hand control hasn’t been damaged.

• Check for any corrosion on the terminals of the 
battery and the control box.

• Call Para Mobility Pelican® Installation & Service or 
your supplier if you have any questions or concerns.

Ensure locking pin is engaged
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